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Id like to say the way they manage and administer the overpayment system is a joke from the first 

time this year when as I was in the midst of the flooding in XXXXX XXXX being told I have a 1 

thousand pounds over payment to my girlfriend caming off my household ive had over 31 pounds 

taken off me per week to pay for overpayments in the midst of a inflation crisis I am struggling XXXX 

XXX XXXXX XXXXX XXXX XXXX [medical conditions cited] and I am suffering the way income support is 

managed by the officers and enforcement team are quite barbaric I now often have to choose 

without borrowing money to go without my medication or eating its is awful 


